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RULES ABOUT THE HOTEL RESERVATIONS

I. Hotel performance
The hotel performance is understood as the provision of services only accommodation.

II. Conclusion of the contract
If the provision does not specify the exact period for which you intend to occupy the rooms, the contract is

considered concluded for the day. The reserved rooms are available from 14.00 on the day of arrival until 11.00 am on 

the day of departure.

III. Booking
The booked rooms that you agree to occupy are available from 14:00 on the day of arrival to 11:00 on the day of 

departure, respectively indicated in the booking, unless otherwise agreement. The customer who has booked the rooms 

is expected until 23:00 on the day of arrival. After that time, if the client doesn’t show and he doesn’t communicate it, 

the hotelier has the right to make the rooms available.

IV. Booking
IV/1 Booking with credit card
For reservations canceled during the 14 days preceding the arrival date from June to October and 7 days in the other 

months, in case of no-show and early departures, it will be retained, with withdrawal from the credit card, in addition 

to the administrative costs of 2% of the withdrawal amount, a penalty equal to the room-only rate for the booked days.

In case of early departure you will be charged the cost of the room for all the remaining days not used. The owner of 

the facility can decide not to apply the penalty, if the guest will enjoy a stay at least of the same duration within the end 

of the year, for a period to be agreed with the owner.

If the customer is late, he has to pay anyway for the services booked but not used. If the client’s stay is lower than the 

booked one, the hotelier may cancel any facilities granted and, if the stay has been lower than three days, he can demand 

the payment for the services based on the full price.

To compensate the damages to the hotelier, the customer is required to pay a penalty equal to three times the price of 

the room, in addition to the payment of the services used.
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IV/2 Reservations for special offers and subsidized business contracts
If the guarantee has been submitted through the credit card details:

In case of cancellation at least 24 hours before the arrival date, there won’t be any penalties.

In case of cancellation communicated later, we will withhold the first night.

In case of early departure you will be charged the cost of the room for all the days booked and not used.

VI. Payment
The balance of the room must be made at check-out by 11 am the day of departure.

It’s up to the customer to be informed at the time of the booking, about the accepted payment methods, in addition 

to cash. 

The check can also be partial, and in this case it should include only the days that the client has already spent in the 

hotel.

VII. Meals included in the board
Except for special agreement, we understand for meals the breakfast, excluding drinks and everything

which is not provided in the list of the day. The hotelier is not obliged to deliver meals after hours and outside the places 

establihed; or if it is possible, it can be applied an extra price.

The price of the hospitality services includes the use of the ordinary equipment of the rooms, as well as the

general services of the hotel, taxes included.

The services and the equipment that the client can optionally use, are considered extras and they have an additional 

price (which must be specified in the “Information prices” and communicated in advance to the customer).

They are usually considered extras:

- Drink and food from coffee-bar and mini-bar.

- The service for drink and food brought by the client.

- The phone calls.

- The addition of beds in the room compared to the room’s standard equipment.

VIII. Food and drink brought by the client
The hotelier has the right to demand the payment for the service indicated in the price list, for food and drink brought 

by the customer and consumed in the hotel.
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IX. Prohibitions
It is forbidden to use iron and equipment to cook every kind of food. It is also forbidden to wash clothes and to throw 

the garbage into the washbasin and in the other restrooms.

X. Abnormal noise
The hotel management may demand to terminate or reduce abnormal noises that may disturb the customers, including 

those resulting from the use of radios, televisions or musical instruments.

The customer is obliged to agree to the invitation.

XI. Animals
The customer can take animals to the hotel on prior agreement with the management.

XII. Violation of morality
The hotelier has the right to terminate the contract in case of any violation of morality.

XIII. People who are not staying in the hotel
The client has not the right to let enter into his room people who are not staying in the hotel, save explicit consent of 

the management.

The management of
La Foresteria del Castello


